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HIGHLIGHTS:
e The Consumer Financial Protection Bureau (“CFPB”) issued an administrative consent order to

memorialize its settlement with a national bank (the “Bank”) for violations of the Fair Credit
Reporting Act, Consumer Financial Protection Act, and Furnisher Rule, citing inaccurate credit
reporting and mishandled consumer disputes.

e The Bank must pay $7.76 million in consumer redress and a $20 million civil money penalty,
while also implementing a comprehensive compliance plan to correct its credit reporting
practices.

e The alleged violations include the Bank’ s failure to update settled accounts, incorrect reporting of
bankruptcy statuses, failure to investigate disputes, and inaccurate credit reporting during its
COVID-19 relief program.

CASE SUMMARY::

On September 11, 2024, the CFPB issued an administrative consent order against the Bank,
alleging multiple violations of the Fair Credit Reporting Act (FCRA), the Consumer Financial
Protection Act (CFPA), and the Furnisher Rule under Regulation V, with regard to both credit card
and deposit accounts. The CFPB alleged that the Bank furnished inaccurate and incomplete
information to consumer reporting agencies (CRAS) concerning both credit card and deposit
accounts. The Bank also allegedly failed to promptly correct errors in the information it reported
for thousands of consumers. Moreover, the Bank allegedly did not conduct reasonable and timely
investigations of consumer disputes, as required by federal law.

With regard to credit card accounts, the consent order alleges that the Bank violated the FCRA by:
e failing to properly update or correct information about consumers' settled or paid-in-full

accounts;
o failing to conduct reasonable and timely investigations of consumer disputes;
o failing to properly report dates of first delinquency;

o failing to properly notify customers when the Bank deemed disputes frivolous or irrelevant; and
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¢ failing to establish and implement reasonable written policies and procedures regarding the

information it furnished.

With regard to deposit accounts, the consent order alleges that the Bank violated the FCRA by:
e failing to promptly correct information furnished to nationwide CRAS after it determined that

information was fraudulent; and
o failing to establish and implement reasonable written policies and procedures regarding the

information it furnished.

Under the terms of the Consent Order, the Bank must pay $7.76 million in consumer redress,
compensating affected consumers with a payment of $150 each. The Bank is also required to pay a
$20 million civil money penalty, which will be deposited into the CFPB’s Civil Penalty Fund. In
addition, the Bank is required to implement a comprehensive compliance plan to rectify the
deficiencies in its credit reporting processes, including by establishing adequate staffing levels to
manage consumer disputes, ensuring that all furnished information is accurate and complete, and
conducting ongoing monitoring to prevent future violations. The Bank’s Board of Directors will be
required to review the Bank’s compliance with this Order and the FCRA on an annual basis to
ensure long-term adherence to legal standards.

Although the Bank has agreed to the Consent Order, it neither admits nor denies the findings
outlined by the CFPB.

RESOURCES:

You can review all of the relevant court filings and press releases at the CFPB’s Enfor cement
Page.

e Consent Order

e Stipulation

e CFPB Press Release

Enforcement Alerts by Hudson Cook, LLP, written by the attorneys in the firm’s Government
Investigations, Examinations and Enforcement and Litigation practice groups, are provided to keep
you informed of federal and state government enforcement actions and related actions that may
affect your business. Please contact our attorneys if you have any questions regarding this Alert.
You may also view articles, register for an upcoming CFPB Bites monthly webinar or request
apast webinar recording on our website

Hudson Cook, LLP provides articles, webinars and other content on its website from time to time
provided both by attorneys with Hudson Cook, LLP, and by other outside authors, for information
purposes only. Hudson Cook, LLP does not warrant the accuracy or completeness of the content,
and has no duty to correct or update information contained on its website. The views and opinions
contained in the content provided on the Hudson Cook, LLP website do not constitute the views
and opinion of the firm. Such content does not constitute legal advice from such authors or from
Hudson Cook, LLP. For legal advice on a matter, one should seek the advice of counsel.
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