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Al tools are reshaping how finance companies approach servicing, collections, marketing,
document generation, and more — but moving fast without guardrails can lead to legal headaches,
regulatory scrutiny, and reputational harm. We will unpack the real-world risks of adopting Al
technologies too quickly in areas like consumer communications, credit servicing, and legal
document automation. Attendees will gain insights into how to assess Al tools from a compliance
perspective, identify high-risk use cases, and implement guardrails to ensure alignment with
federal and state laws. We will also examine current regulatory trends and share examples of how
to balance innovation with risk mitigation — because when something goes wrong, “the algorithm
told me to” won't hold up in court.
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