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Consent Management Is Taking Over and There’s No Sign of It
Stopping

August 5th, 2025 | and Chuck Dodge

Consent management has become one of the most costly, challenging and confusing compliance
requirements plaguing both large and small debt buyers, collection agencies and collection law
firms; and the management of consent revocation is fast becoming a close second. Federal laws,
state laws and almost every Federal or state regulation are mired with new consent requirements
ranging from privacy acknowledgements, online terms and conditions, email and text
communications to the FCC’s all new requirement to manage and track the revocation of consent.

This session is designed to help debt buyers, collection agency executives, owners, compliance
officers manage the complex maze of consent and revocation of consent requirements associated
with any form of online or digital collection processes. So whether you already use or plan to use
email, text, auto dialer, predictive dialer, ATDS and/or ADAD technology to collect debt, this
session is a must-attend.

The world of consent and revocation management is evolving. This panel will unpack future
consent and consent revocation requirements and the operational considerations related to the
technology as well as the potential risks and exposures you may face in the next year.
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