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Managing Misconceptions: Navigating Merchant Complaints
and State Enforcement

March 5th, 2026 | Katherine C. Fisher, Robert F. Gage, Trisha J. Cacciola and Julia K. Whitelock

Outside counsel share key insights on common merchant complaints and state enforcement
activity, and provide tools to navigate the challenges.This session is approved for CLE credit in
Florida, New York, California, Ohio and Virginia.

This session is under review for CLE credit in Oregon. Attorney attendees seeking CLE credit will
be notified once the Boards have returned their decisions.
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