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Telephone Communications under the CFPB’s Proposed Debt
Collection Rules: Part II in the series
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The CFPB’s notice of proposed rulemaking on debt collection offers a solution to the Foti
voicemail dilemma. It also includes a bright-line limit on collection call frequency. What do these
new proposed restrictions mean for debt collectors and what can creditors learn from the CFPB’s
proposals?

Hudson Cook attorneys Chuck Dodge and Anastasia Caton presented the second webinar in a
series on how the CFPB’s proposed debt collection rules could alter the compliance landscape for
telephone communications. Stay tuned for the next webinars in the series.
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